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About the Baker’s Dozen             
The Baker’s Dozen, an esteemed annual compilation curated by HRO Today, spotlights the 
foremost background screening companies in the United States, drawing insights directly from 
your feedback. Participants respond to a comprehensive 40-question survey, evaluating their 
satisfaction with the services and products we’ve provided.

Your Feedback          
This acknowledgment for the sixth consecutive year is a testament to your trust and 
collaboration. Your invaluable input, shared through the survey, has been instrumental in securing 
our position on this distinguished list. We extend our gratitude for taking the time amidst your 
busy schedules to share your opinions and experiences.

To qualify for the Baker’s Dozen, providers must excel in three core categories: breadth of service, 
size of deal, and quality of service. Your feedback reflects our commitment to these vital aspects, 
reaffirming that we're on the right path.

Backgrounds Online 
Named a Top Background 
Check Provider for 2023

Your incredible support has propelled Backgrounds Online to yet another prestigious recognition: 
we've been honored as one of the top background check providers on the HRO Today Baker’s 
Dozen list for the year 2023.
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Our Commitment         
This recognition serves as a catalyst for us to further fortify our dedication to our clients. We 
remain steadfast in delivering unparalleled customer service, empowering you with the tools 
needed for informed decisions, meticulous due diligence, and fostering secure work 
environments.

At Backgrounds Online, our ethos revolves around prioritizing service. Treating our clients with 
the respect and care we'd want for ourselves is not just a value—it's the cornerstone of our 
approach. In an age where personal connections often take a back seat, we continue to uphold 
the significance of genuine, attentive service.

The Backgrounds Online experience is centered on:
- Delivering superior products and services
- Providing unmatched customer care
- Offering a comprehensive range of screening solutions
- Expediently producing background checks to facilitate prompt decision-making
We consider ourselves your partners in success. Our commitment extends beyond facilitating 
your screenings; we strive to ensure a positive experience for the candidates you evaluate, 
contributing to a strong foundation for your organization.

Thank you!
Thank you for choosing Backgrounds Online. We appreciate your trust and collaboration, and our 
dedicated team is at your service Monday through Friday, from 5am to 6pm, to address any inquiries 
or support you may need.
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