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This month, we're expressing appreciation for
our ongoing partnerships and the invaluable
feedback you all share with us.

Your Feedback Drives Innovation
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At Backgrounds Online, we listen and act based on your suggestions. Your input helps us
identify pain points in the hiring process and inspires us to design solutions that simplify your
workflows and accelerate your screening process. Our recent Backgrounds Online 7.0 launch
is an excellent example of how our collaboration results in superior services and inspiring
features.

We keep our finger on the pulse of the latest developments in the screening industry and
monitor what helps pave the path to a better future for HR professionals. You, our amazing
clients, play an integral part in that. By sharing your ideas and submitting requests, you help
guide our innovative approach to developing tools that benefit everyone. Thank you for being
an important part of our progress.
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Synergy

We sincerely believe that our success is built on yours. That's why we take a collaborative,
solutions-driven approach to every client relationship. We invest our time to understanding
your screening needs. In turn, that empowers us to plan ahead for our mutual success.

We want to hear your thoughts on our recent updates to your account and any suggestions on
future enhancements. If you would like to tell us about your experience with our services,
share your challenges or even make requests, please contact us. Your account manager and
our robust support staff are always happy to hear from you.

Moving Forward

Our team is continuously focused on building a better future. We're consistently developing
plans to build:

* Tools that help you remain compliant with local and national laws.

+ Fair, transparent screening flows that help expedite your hiring.

+ New products that streamline your operations and improve efficiency.

Following the release of Backgrounds Online 7.0, we have many exciting and advantageous
initiatives in the works. We've built a strong, flexible foundation on which we can easily add
useful features based on our industry expertise and your feedback. Thank you for being an

important and ongoing part of our journey.

Contact Us
If you have questions, feedback, suggestions or want to discuss anything related to

screening, please contact us. Our friendly, experienced team is available to assist you
Monday through Friday from 5am to 6pm PT.




