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Backgrounds Online is continuously 
focused on creating a better experience 
for you and your candidates. We’re excited 
to share some upcoming enhancements 
that will make the ordering process faster 
and more intuitive for both parties.

Optimized Ordering

Simplified Screening
When you order a background check, you’re presented with the options to provide the candidate’s 
information to us directly or choose to have us collect it on your behalf. Along with a refreshed 
design and improved layout, we've introduced several enhancements to make the experience 
simpler.

Enhancements For You
When you provide candidate details directly to us, the updated format creates a more streamlined 
experience. Whether you’re entering the candidate's information, employment or education history, 
or position-specific details, the forms are easier to complete while helping improve accuracy. A 
progress tracker also keeps you informed on your completion status, so you’ll always know what’s 
left and can better manage your time.

Candidate Improvements
Much like on the employer side, fields throughout the process have been improved for easier and 
more accurate data entry throughout. Additionally, the steps in which the candidate are lead have 
been refined and tailored to the content requested from them. Additional new features include:



Questions?
If you have any questions regarding background checks, please contact us. Our friendly, 
experienced team is available to assist you Monday through Friday from 5am to 6pm PT.
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  • A new geo-location address look-up to prevent data entry errors.
  • A section dedicated to providing previous or other name variants.
  • A section designated to requesting previous addresses.
  • Progress tracking and a save + exit option if more time is needed.

Our Applicant Portal remains an excellent method to encourage communication with our team if 
additional forms, clarification or more are required post-submission. The Applicant Self-Submittal 
link serves as an easy way for candidates to access the portal to check status, upload documents 
or converse with us at any time, saving you time and effort in relaying data between parties.

Coordination with Clients
At Backgrounds Online, we love receiving feedback from our wonderful partners and your 
applicants. Your screening challenges, comments and suggestions fuel our development cycles 
and helps us spur new, innovative ideas.

We hope these updates make it easier for your team to order reports and for your applicants to 
quickly authorize screenings. Our goals with these enhancements are to optimize the screening 
journey for everyone and expedite your turnaround time.

Identify Verification
A recent newsletter covered our new identity verification tool. As we said above, we love feedback 
and have been delighted by what we’ve received regarding this exciting new feature. Thank you to 
everyone who took time to send such incredibly positive reviews. We knew this would be an 
excellent new tool for you!


