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Each year, HRO Today, one of the broadest-reaching human resource networks 

and publications, conducts a variety of customer satisfaction surveys for HR-

related service providers they’ve branded as their “Baker’s Dozen.” From talent 

management companies, to recruiters and our personal expertise - employment 

background screening, HRO Today conducts service-oriented online surveys with 

service provider’s client bases to determine an overall quality score. Those who 

rank within the top 13 based on survey results are rewarded with a spot on their 

coveted “Baker’s Dozen” list, which is published via online newsletter and their 

monthly magazine. 

HRO Today’s Baker’s Dozen has been proclaimed as the “largest, most prestigious 

survey in the screening industry” and is open to all businesses that utilize a third 

party firm as their background screening resource. This may sound familiar to 

many of you, as we encouraged our clients to provide your feedback to HRO 

Today over the past few months. To those that took the time to fill out the survey 

and rate your interactions with our team - we thank you! Without your support, 

we wouldn’t be able to announce that Backgrounds Online ranked overall #7 of 

the 42+ screening providers whom participated this year. 
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Service First
Our staff is truly invested in helping our clients find the best people for their staff, 
and to do so in a way that provides the best quality of service we possibly can. 
Whether it’s the dedicated account managers interfacing with human resource 
departments throughout the nation, operations staff working diligently to fulfill 
your screening results in as timely a manner as possible, or our developers 
turning ideas into functional tools to make the process easier for our clients - to 
us, service is #1. We thank everyone who participated, and take great pride in 
making HRO Today’s Baker’s Dozen. 

For more information, visit HROToday.com
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