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It’s been a while since our last Newsletter, and we’re excited to start again. We’ll 
send a new one each month with important information about background 
screening, FCRA regulations and other topics that impact your business. 

Our team keeps up with federal and state regulations that govern background 
screening and hiring practices. We also watch for news stories that are relevant to 
our customers. We’re excited to provide useful information in future Newsletters 
that can help improve your screening process and protect you from lawsuits or 
other liabilities. 

The entire team at Backgrounds Online is dedicated to providing unparalleled 
customer service. We’re more than a background check company – we are your 
partner throughout the hiring process. Our expert staff is highly trained and 
prepared to help with all of your employment screening needs. 

If you have questions about our services, employment screening or related topics, 
please contact us. We’re ready to help, and may cover your topic in an upcoming 
Newsletter. 

Thank you for partnering with Backgrounds Online.
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2016 NAPBS 
Conference 
We’re attending the 2016 NAPBS 
Conference to get the latest 
information on important topics, 
including:
• Screening Techniques
• Ban The Box Legislature
• Compliance Issues
Our team stays current on these and 
other important topics that affect 
your business. Watch for news and 
details about the 2016 Conference in 
upcoming Newsletters.

How High Is Your 
Employee Turnover Rate? 

Does your business suffer from a 
high turnover rate? The best way to 
fix this problem is to understand why 
it’s happening and makes changes 
accordingly. We suggest reviewing your 
onboarding process, properly screening 
every applicant, and making efforts to 
recognize why people leave. 

Learn more in our recent blog entry: 
Five Ways To Improve Your Employee 
Retention Rate.

What’s New At  
Backgrounds Online? 
We’re always working on great things for you! We recently announced our new FACIS 
search service, and will be introducing exciting site enhancements and useful new 
features soon. You can also visit our Resources page for previous Newsletters, blog 
entries and more. This free resource provides a wealth of useful and relevant content 

Watch for our monthly Newsletters to see helpful tips, articles and ideas that can 
benefit your business. That’s our commitment to you: keeping you safe, informed 
and compliant at all times. 

Thank you for partnering with Backgrounds Online.
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